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What is a 
brand? A brand is a name, term, design, symbol or any other 

feature that distinguishes one seller's good or service 

from those of other sellers.



A Brand Distinguishes…

What is a company brand? 
How people distinguish a company from other similar companies and recognize why they are different. 

What is a personal brand?
How people distinguish a person from other people and recognize why they are different. 

There is a different type of branding challenge when no products are present…



Do you know 
these brands?



You don’t have Products… You are the Product



Buying a Service
• Services are provided by people 

• People buying services want to like the 

people they are buying from 

• We are all humans; we all interact like 

humans. Connections, emotions, feelings, 

intuition, personalities, these all play into 

business decision making. 

• Every Interaction matters, every email, face-

to-face, social media post

• Do you buy things from people you dislike? 



So how do we brand our services? 







Your People Are Your Brand

People distinguish companies as different from others from 
what they can perceive of that company’s brand on social 
media and in social settings. On social media are they engaging 
more with a company brand or personal brands? 



How do we 
empower and 
embrace brands?



How do we 
empower and 
embrace brands?



How do You Retain Brands….So you don’t have 
to attend this type of session? 


